Permit Inspection Process
Customer Service Survey

Department of Neighborhood and
Business Development

“Oh yes, we can!”



Scheduling of the inspection was timely and convenient
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Office
staff was courteous and informative
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The inspector was punctual, courteous and informative
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The inspector was able to

adequately answer all of my questions
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| was treated in a professional manner and adequately
informed throughout this process
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My overall experience with the Permit process was a
positive one
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